
e@syFile Employer 



e@syFile Employer 

• Support Manager: Ayanda Takela 

• Presentation by Akhona Tengwa 

• SARS Support Consultants: Nokuthula 
Mbatha & Ntebogiseng Bojosi



Introduction
Using e@syFile™ Employer, you can: 

• Submit your interim and annual EMP501 
recon

• Generate certificates for employees

• Bulk Income Tax number registration

• Third Party Appointments(AA88)

• Bi-Annual EMP501’s cannot be submitted 
after 28th February.

• Refer to Release Notes for software changes



Overview

• EMP501 Activation on efiling

• Download and Installation

• Adding Employer

• Adding employee and certificates

• Bulk Income Tax number registration

• Submission

• Technical view and general info



EMP501 on eFiling 



eFiling User Rights







Release notes version 7.2.7 









Windows Form Viewer



e@syFile & Zulu JRE
• If you see this pop-up during installation, click on YES 

to ensure you are installing the correct
JAVA(AZUL/Zulu JRE) 



ADMIN





ZAR Code Error  Older Submissions





Income Tax Number Registration

• Application for TRNs can be done via “Bundled IT Reg” on 
e@syFile (only on the Bi-annual submission)



CSV File error





Future Recon Period
Deregistration with future-dated EMP501’s
Functionality changed for future-dated EMP501 
submissions – a deregistration indicator will be 
included in the submission that will start the 
deregistration of the PAYE reference number. 



Forms viewer







Sum total of all 
certificates captured 
code 4118 = Sum total 
Calculated Add ETI = 
EMP501 ETI 
Calculated



If it does not balance
You need to check your 
work. Fix before submitting
Rounding = R6 Allowed





If you fill in the block you 
will owe SARS the full 
amount entered



If an amount is populated for PAYE, an error 

message will alert the user if no certificates are 
present (Total Liability is zero)



If certificates are present (Total Liability) the user 

will get an error message if no PAYE is 

captured/populated







Declaration



Disc submission will not work once you have selected 
the Submission in the submit to SARS tab and had 
the eFiling log in Pop up







Resubmissions



Step 1
Ensure that you retrieved the submissions status update under 
Utilities, on the EMP501 Dashboard in e@syFile Employer.
•Click on Update next to the relevant submission to retrieve an 
Accepted or Rejected status.
•Please note: ETV feedback will not be available for rejected EMP501 
submissions.

e@syFile Employer introducing 
ETV



Step 2
•Click on Download Employment Taxes Validation to retrieve ETV 
feedback.

Step 3
Complete your eFiling credentials 
for authentication and click on 
login.



Step 4
Click on the View button in the right hand column to view the ETV 
Report for an EMP501 Submission.



Step 5
The details of certificates with errors will be displayed. You can also 
save the report to a text file format by clicking on the Save button





ETI Reinstatement

ETI Re-instatement Request
If an employer incorrectly submits an incorrect EMP501 (future dated or without 

claiming ETI), they will now be able to request a Reinstatement of ETI without

going through the Debt Management process or manual intervention.

A new option was added on the Declaration page when you click on Request:

This will be a real-time request that will return pre-populated values as per the

original EMP201’s submitted where ETI was stated. 

All the standard checks will still be performed (compliance and any assessments 

raised etc) and the Request may also be declined. A pop-up message will 

provide a  reason if the Re-instate request was unsuccessful.



General Info



Certificate Directive Table
Please note 
change to 
directives table 
on manual 
capture screen, 
additional fields 
(source codes) 
were added for 
Tax Year 2022 
and moving 
forward. If Tax 
Year 2021 and 
older is selected, 
only a Directive 
number is 
required (and 
Directives table 
were revert to 
the single 
column table).

Not all directives are entered 
on the certificate. Ref BRS



Tax Directive Report and Utilities



Error Messages

PLEASE DON’T USE CANCEL 





• Installation error Remove - previous Version

• Disable Virus Program to Install



Its Best to Select OK and download the new 
version. Windows 10 users have a 90% 
chance that the data will get removed



Adobe reader DC Current issue



PDF Viewing/Certificate Generation - Java Related

• Check Java installed via Control Panel – Programs and 
features 

• Uninstall all Java

• To correct run the e@syFile installer and install Zulu Java

• Restart computer and check if problem was resolved



Back up structure/ Local Store

Do Not Delete



Basic Rules!
• Please READ the Manual and Release notes!

• Add your Local Store Folder to the Exceptions File!

• Add Forms viewer App to Windows Firewall! Allowed Apps!

• Computer up to date! Correct Java /Adobe

• Correct EMP201 before submitting the EMP501

• Download the new e@syFile software! Don’t Update!

• Backup your work before you close! Important!

• Utilities 501 Dashboard Update - Click To View

• Log in as ADMIN User! ALWAYS!!

• Ensure your ETI is submitted correctly on the EMP201

• Resubmission –Why?  08 No Drop down 28 Feb

• Read & Understand the message 



Thank You 
Ayanda Takela

Akhona Tengwa
Nokuthula Mbatha
Ntebogiseng Bojosi

Important Contact details:

Technical e@syFile Queries & eFiling setup problems.

• Support@sarsefiling.co.za

Tax issues via Call Centre

• Call Centre 0800007277

SARS Queries 

• contactus@sars.gov.za




